
Visionary thinking 
should never sit idle
We are NTT DATA. Unmatched capabilities 
for responsible innovation in the era of AI.



nttdata.com

Contents
03 	 Who we are

09 	 Why NTT DATA

10 	 Case studies

11 	 Why NTT DATA for AI

04	 The value we deliver

05	 Our services at a glance

06	 The industries we serve

07	 Our strategic partnerships

08	 Sustainability now, a better future tomorrow

We are NTT DATA

2 | © 2025 NTT DATA, Inc.



nttdata.com

Your business, backed by our expertise

Who we are
At our core, we champion teamwork: We support startups, engage 
with academics, construct innovation labs and upskill our people 
so you can experience the power of collaboration firsthand.

Our tailored, consultative approach addresses clients’ 
priorities across all major industries.

NTT DATA’s offering includes business and 
technology consulting, data and artificial 

intelligence (AI), and industry solutions. As a world 
leader in digital and AI infrastructure, we help 
to develop, implement and manage our clients’ 
applications, infrastructure and connectivity.”

We are NTT DATA
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The value we deliver

We are the  world’s only full-stack transformation company, ready to transform your business in the 
AI era. This means that, under one roof, we provide all the global services you need to achieve your 
business outcomes: 

•	 We connect your North Star a just-enough advisory approach.

•	 We mine and automate your cross-organizational processes to reduce costs and boost productivity.

•	 We build human-centered digital experiences to accelerate growth and unlock new revenue.

•	 We run, transform and build applications so you can be reliable, nimble and resilient.

•	 We provide modernization services from edge to core.

•	 We take an AI-first approach to harness its potential across all our services. 

By optimizing the mix of humans and machines, we offer you unmatched capabilities for 
responsible innovation in the era of AI.

We are NTT DATA
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Our services at a glance

CX and Digital Products
Accelerate growth.  
Unlock new revenue streams.

Cybersecurity
Trusted protection for secure 
business transformation  
and operations.

Consulting
Digital reinvention is promising – 
yet daunting. Not for us.

Data and Artificial 
Intelligence
Turn data into a  
competitive advantage.

Digital Workplace
Elevate the employee experience 
and boost productivity. Empower 
your workforce.

Edge
Empowering operations: 
intelligent automation and edge 
computing for business growth.

GenAI
Transform operations and boost  
productivity with responsible GenAI 
and agentic AI implementation.

Enterprise Application 
Platforms
Assisting organizations to select, 
purchase, install, configure and 
manage software.

Global Data Centers
Powering global connectivity with 
AI-ready technology infrastructure.

Network Services
Building tomorrow’s  
networks, today.

Sustainability Services
Solving complex sustainability 
challenges through positive change.

Technology Solutions
Empowering businesses  
with innovative digital 
infrastructure solutions.

Cloud
Clouds above the ordinary: agile, 
outcome-focused and value-first.

Application Services
Full-stack enterprise and application 
services for optimization, 
transformation and more.

Business Process Services
An automation-led approach to 
business processing, anchored in 
innovation like agentic AI. 

We are NTT DATA
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The industries we serve

Education and research
Redefine classrooms, elevate the learning 
experience and drive student success with 
digital education tools.

Public sector
Streamline operations and deliver exceptional 
citizen experiences with our cutting-edge 
digital technology solutions, consultancy 
services and global expertise.

Automotive
Accelerate innovation, scale new product 
rollouts, and unlock new revenue 
opportunities. We help you bring advanced 
automotive solutions to market faster, 
explore strategic partnerships and deliver 
cutting-edge mobility experiences globally.

Life sciences and pharma
Become a patient-centric, data-driven life 
sciences company by driving healthcare 
breakthroughs supported by deep insights 
and AI-driven automation.

Insurance
We help insurers accelerate growth and 
transformation by using emerging technologies to 
manage risks and meet evolving customer needs.

Telco, media and technology
Accelerate digital transformation to enhance 
customer experiences and create new revenue 
sources with leading-edge IT services and solutions.

Retail
Step into a new era of retail to deliver seamless, 
personalized and sustainable shopping 
experiences through our technology and expertise.

Energy and natural resources
Build customer loyalty, master predictive 
maintenance, boost operational efficiency and 
deploy AI at scale with our advanced energy 
technology solutions.

Travel, transportation and logistics
From optimizing transportation operations to 
creating seamless travel experiences, we help 
you move smarter, faster and further.

Healthcare
Drive positive health outcomes through 
a connected healthcare ecosystem that is 
collaborative, personalized and accessible.

Manufacturing and consumer  
packaged goods
Power the future of intelligent manufacturing 
and fast-track your journey to Industry 4.0 with 
a human-centric approach to modernizing and 
transforming your enterprise.

Banking
We partner with you to modernize, unlock value and 
maximize ROI. We help you implement robust risk-
management strategies and maintain regulatory 
compliance, leveraging cutting-edge data analytics, 
agentic AI and machine learning to enhance 
customer satisfaction and accelerate growth.

We are NTT DATA
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We collaborate with the world’s most transformative technology companies. 

Our strategic partnerships

We are NTT DATA
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Read: Integrate environmental stewardship into your business practices to fuel economic growth

Sustainability now, a better 
future tomorrow 

We believe in making a positive impact on society and the 
environment through technology.

Our sustainability strategy is built on three pillars:

Prosperity Positive

Transform businesses and society 
for successful growth with 100% 
sustainable services and solutions 
across our entire value chain.

Planet Positive

Lead by example to disrupt 
industries for good with innovative 
services and solutions to 
regenerate our planet.

People Positive

Shape a better world for all, applying 
our digital capabilities to improve 
livelihoods and contribute to a diverse, 
equitable and inclusive society.

It’s why we rank in 
the top 1% of IT 
service providers 
featured in the S&P 
Global Sustainability 
Rating, 2024.

We are NTT DATA
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https://services.global.ntt/en-US/insights/blog/integrate-environmental-stewardship-into-your-business-practices-to-fuel-economic-growth


With deep industry and consulting expertise, global 
partnerships, and one of the broadest and most 
comprehensive portfolios in the IT and business 
services industry today, we deliver a full and unique 
range of services across consulting, applications, 
operations and infrastructure to deliver predictable, 
high-quality outcomes.

#2
IT service provider by revenue in banking and manufacturing1

33
countries where NTT DATA is rated a Global Top Employer3

Multiple
industry awards, and recognition by top analyst firms in areas such as networking, data centers, workplace services, 
application modernization, 5G engineering services, managed IoT services and more

2nd largest
applications and infrastructure managed services 
provider by revenue2

$30B+ 
annual revenue

50+ 
countries

Extensive industry and 
technical expertise

Innovation and global 
partnerships

Global scale and 
local expertise

Comprehensive 
end-to-end services 

Why NTT DATA

1 Gartner Market Share for Worldwide Services 2023
2 Gartner Market Share Analysis for Applications and Infrastructure Managed Services Worldwide 2023 
3 Top Employers Institute, 2025

We are NTT DATA
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Visit our website to see how we are creating value for our clients.

MASORANGE
GenAI to boost productivity 
at MASORANGE.

London NHS Trusts
The Apollo Programme: 
Powering the world’s largest 
Epic implementation in London 
NHS Trusts.

Balfour Beatty 
Communities
Balfour Beatty Communities 
uses GenAI to transform its 
work-order assurance process.

INDYCAR
Digitalization shifts to high gear 
for the NTT INDYCAR SERIES.

ClimateForce
NTT DATA and ClimateForce 
are partnering to create the 
world’s first Smart Rainforest.

City of Las Vegas
The City of Las Vegas shapes 
the future of urban living.

Tested solutions,  
real business benefits
Many organizations have already identified AI and GenAI uses that add clear value to their business, 
and they’re moving ahead with implementation at scale.

Let’s explore how these technologies are making a real difference for a range of NTT DATA clients.

Case studies

We are NTT DATA
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https://www.nttdata.com/global/en/insights/clients-cases
https://benelux.nttdata.com/insights/case-studies/generative-ai-to-boost-productivity-at-masorange
https://uk.nttdata.com/insights/case-studies/the-apollo-programme-guys-and-st-thomas-hospital
https://us.nttdata.com/en/case-studies/balfour-beatty-uses-genai-to-transform-its-work-order-assurance-process
https://us.nttdata.com/en/case-studies/balfour-beatty-uses-genai-to-transform-its-work-order-assurance-process
https://us.nttdata.com/en/case-studies/ntt-indycar-series-digital-transformation
https://services.global.ntt/en-us/about-us/case-studies/smart-rainforest
https://services.global.ntt/en-us/about-us/case-studies/smart-rainforest?utm_medium=Nurture&utm_source=EmailNA&utm_campaign=NTT_23Q3_Why+NTT_nurture_Track1_Email+1
https://us.nttdata.com/en/case-studies/city-of-las-vegas-client-story


The humans behind 
NTT DATA’s AI success
AI is integral to our Data & Intelligence practice, which is backed 
by a multidisciplinary team. We offer end-to-end AI services, from 
strategy development to project execution, with  
 strong emphasis on AI governance, ethics and innovation.

Read: The AI responsibility crisis: Why executive leadership 
must act now

AI is revolutionizing business, 
and we’re leading the way
Our Global GenAI Report found that two-thirds of the C-suite view GenAI as a 
revolutionary game changer. We agree. That’s why we’re transforming our 
company using the same principles, strategy and services we offer our clients.

Play video: Playtime is over for GenAI: Shifting from experiments to real results

We are NTT DATA
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Industry solutions and 
assured outcomes with 
agentic AI
From advisory to agent management, our Smart AI Agent™ 
Ecosystem helps clients across industries to accelerate 
even their most complex use cases. With patented plug-ins, 
centers of excellence and an end-to-end service portfolio, 
we empower enterprises to envision new ways of operating, 
address skills shortages and maximize ROI. 

Read: NTT DATA unveils Smart AI Agent™ Ecosystem, 
revolutionizing industry solutions with intelligent 
automation and strategic alliances

We understand our clients’ 
challenges and know how 
to overcome them
NTT DATA’s success with AI projects underscores the 
importance of a strategic approach: carefully selecting 
the right projects, building scalable solutions and 
fostering a management culture that embraces 
continuous change. We outperform in the age of 
AI with our unmatched expertise in responsibly 
innovating business and technology.

Read: GenAI: Transforming potential into performance

GenAI has the 
potential to affect 
40% of our revenue. 
We are determined 
to succeed.
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https://services.global.ntt/en-US/newsroom/ntt-data-unveils-smart-ai-agent-ecosystem
https://services.global.ntt/en-US/newsroom/ntt-data-unveils-smart-ai-agent-ecosystem
https://services.global.ntt/en-US/newsroom/ntt-data-unveils-smart-ai-agent-ecosystem
https://partners.wsj.com/nttdata/the-gen-ai-advantage/gen-ai-transforming-potential-into-performance/


Why NTT DATA for AI
1
Generative AI OfficeD&I experts

10,500+ 
global D&I innovation centers

7

Methodologies and 
tools that adapt to the 
changing environment

Commitment to 
responsible AI

Quality end-to-end 
AI and GenAI services 
and solutions

Everything from 
R&D to AI at scale

Visit nttdata.com to learn more.
 
NTT DATA is a global innovator of digital business and technology services, helping clients  
innovate, optimize and transform for success. As a Global Top Employer, we have experts  
in more than 50 countries and a robust partner ecosystem. NTT DATA is part of NTT Group.

How AI transforms organizations, industries and 
experiences around the world

Blink and you’ll miss the next AI and GenAI development.
Organizations and industries are already implementing AI and 
GenAI at scale. In this blog, Sudhir Chaturvedi, NTT DATA’s Chief 
Growth Officer and CEO of NTT DATA North America, explores how 
these technologies are making a real difference for our clients. Sudhir Chaturvedi

Chief Growth Officer,  
NTT DATA, Inc.and CEO,  

NTT DATA North America

We are NTT DATA
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https://services.global.ntt/en-US/insights/blog/a-force-for-good-how-ai-and-genai-are-reshaping-our-world
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