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Intelligent,
future-ready
networks

NTT DATA's Managed Network Services




Managed Network Services
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NTT DATA's Managed Network Backed by our cloud-native, Al-powered We leverage our deep expertise,
Services, part of our integrated platform, our services integrate global teams, vast connectivity and
Cloud and Security portfolio, help advanced automation, AIOps and deep  edge infrastructure to transform your
you build secure and intelligent analytics to deliver comprehensive network and deliver the results your
networks that meet your present visibility and unlock deep insights, business requires.

and future needs, and perfectly enabling you to proactively address

align with your business goals. issues before they impact

your business.

You receive tailored solutions that improve
performance, reliability and innovation to

meet your business needs.
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Build future-ready
networks tailored to
your business needs

NTT DATA's Managed Network Services provide tailored solutions to optimize network performance,
enhance security and streamline operations. Our suite of offerings and industry-leading platform support
your network modernization journey from edge to cloud.

Whether connecting offices, implementing private 5G (P5G) or cloud strategies, modernizing wide area networks
(WANSs), linking global sites, securing IoT ecosystems or transitioning to a consumption-based model, we ensure
seamless integration across all environments. This creates a smooth experience, eliminates friction and drives

your organization to scale, innovate and operate with unmatched agility.

Our suite of offerings and industry-leading
€€ platform support your network modernization
journey from edge to cloud.”
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Managed Network Services

Your network transformation powered by
our solutions and Al-first, cloud-native platform

Managed Campus
Networks

We design, deploy, and manage software-defined, cloud-enabled networks across
campuses, branches, and hybrid workspaces—covering LAN, WAN, SD-WAN, and private 5G.

Managed Internet
Connectivity

We procure, deliver and manage last-mile internet connectivity solutions for
your organization.

We manage and monitor your IoT ecosystem, including sensors, devices, applications and

Managed IoT

communications infrastructure.

Managed
Network Security

Comprehensive security services — including managed secure access service edge (SASE)
and advanced security solutions.

Network as a Service

We own, operate and transform your network. Our consumption-based model means you

pay for what you use and achieve the outcomes you expect.

Seamless experience across all environments
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One NTT DATA Platform

Cloud-native, AIOps platform
for simplification and visibility

Our cloud-native, composable platform
streamlines network management
with predictive AI, AIOps, automation,
analytics, GenAl and service
management — enabling proactive
issue resolution and faster

response times.
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Unified Client Portal

A single window to monitor and
manage network health

A unified, self-service portal
offering real-time network visibility,
customizable analytics, and role-
based access. Users can monitor
performance, raise tickets and
manage issues efficiently — all from
a single interface.

SPEKTRA Edge

Expanding and integrating
your edge ecosystem

Our edge device simplifies edge and
IoT management with zero-touch
provisioning, edge computing,

IoT gateway functions, and Al
inference—seamlessly integrating to
enable intelligent, automated

edge networks.
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Managed Network Services

Supporting you throughout your
network transformation

We offer end-to-end services that span consulting, design, build, management,
decommissioning and refresh — covering multivendor network hardware and
software. Every touchpoint supports you at any stage of your network transformation

journey, ensuring seamless integration and exceptional performance.
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Hybrid delivery

This model combines human expertise with advanced
technology to adapt to your changing needs.

53

Our variety of delivery models offer
unmatched flexibility and scalability to meet
your needs. With ISO-certified operations and
thousands of network engineers in our global Technology-augmented delivery
operations centers, you'll receive unparalleled This approach uses automation and advanced platforms to

technical expertise and 24x7 direct support. drive significant improvements in your network operations.
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Managed Network Services

Our services 1n action

BMW Group relies on
NTT DATA to operate their
global network

Our partnership gives the BMW
Group the peace of mind that their
business-critical network and server
infrastructure is in good hands. Across
40,000 network devices, 260,000 ports
and 30,000 servers, we have exceeded
service quality expectations, enhanced
operational stability and contributed
to ongoing innovation.

{mondi

Mondi securely links their
business operations in
five continents

For Mondi, a UK-based manufacturer,
the network is the backbone of their
business. NTT DATA has connected
and secured their manufacturing
facilities in over 30 countries and

100 locations. Mondi has full network
visibility, with our global team
providing continuous monitoring
and support to ensure optimal
performance and security.

Eickn[Eay

Pick n Pay achieved 24x7
connectivity and boosted
its turnover

The Pick n Pay Group is a leading
retail company in South Africa, with
more than 1,200 stores. Keeping
the network on is challenging due
to frequent rolling blackouts. They
partnered with NTT DATA to connect
their physical stores, offices and
online retail sites with an SD-WAN
solution that can adapt to power
outages. This increased their turnover
by 1% within the first six months.
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Managed Network Services

Make your net
a foundation fo
business innova

Move from outdated, end-of- Leverage automation and Al- Whether you rely on people,
life infrastructure to a modern, driven operations to reduce
scalable network — with a tickets, boost performance and

platforms or both — we meet

you where you are. Our delivery

tailored roadmap built around enhance user experience — all model evolves with you, with

your current environment and while managing costs. what your business needs.

future needs.

Unified network and security Real-time insights into Our global scale comes with
a local presence. We bring in-
country teams who understand

your business and requirements

management, 24x7 support performance, behavior and

and proactive issue resolution, risks help you act quickly,

keeps your business running — optimize continuously and plan

securely and smoothly. effectively. — ensuring relevance

and responsiveness.
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Managed Network Services

Why NTT DATA

ga

Real innovations for The most complete Extensive expertise

real results edge infrastructure and scale

NTT DATA is part of the NTT Group, A global Tier 1 IP backbone, mobile With over 50 years of networking
which invests over $3.6 billion virtual network operator (MVNO) and experience, thousands of deployed
each year in R&D. We're pioneering P5G capabilities, a vast data center networks and 5,000 engineers, we
technologies like the All-Photonic network and smart venue solutions bring proven reliability in providing
Network, digital twins, agentic Al and all work together to ensure high- and supporting business-critical
post-quantum cryptography. These performance connectivity, so your infrastructure.

innovations boost current performance  business can scale without limitations.
and build future resilience.

Full-stack Platform-driven Global

portfolio approach partnerships

We offer end-to-end services across By unifying hardware, software, Our partnerships with leading original
connectivity, cloud, security, networks policies and APIs, our platform equipment manufacturers (OEMs)

and collaboration, simplifying vendor streamlines operations and enhances provide access to over 60 technologies
management and accelerating agility, so your IT can move faster, and APIs, enhancing platform
innovation. We enable you to focus on adapt easier and deliver more integration and offering deeper insights
outcomes, not integration. business value. into your digital ecosystem.

Visit nttdata.com to learn more.

NTT DATA is a global innovator of digital business and technology services, helping clients
innovate, optimize and transform for success. As a Global Top Employer, we have experts in
more than 50 countries and a robust partner ecosystem. NTT DATA is part of NTT Group. ® NTT Darta
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