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Agentic AI is changing how organizations operate

Autonomous agents 
are becoming part of 

day-to-day 
decision-making

Legacy systems 
are being replaced  

with adaptive, 
intelligent workflows

Enterprises are scaling 
beyond pilots

Agentic AI isn’t just automation — it’s a shift in how work gets done.

Agentic AI for Google Cloud enables faster decisions, lower costs 
and greater agility.

Scale agentic AI across  
your enterprise
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How agentic AI is transforming  
business processes
NTT DATA is helping enterprises across industries to 
modernize business operations using agentic AI on  
Google Cloud Platform and NTT DATA’s agentic AI framework.

Manufacturing
Intelligent agents autonomously monitor operations, 
optimize supply chains, predict equipment failures 
and orchestrate end-to-end processes in real time — 
helping manufacturers shift from reactive decision-
making to proactive, data-driven business models.

Customer 
experience

Customer service agents manage all interactions 
with a customer across communication channels, 
improving speed and service quality.

IT and 
digital operations

IT operations agents autonomously monitor systems, 
detect anomalies and resolve incidents to maintain 
reliability and performance.

Logistics and 
supply chain

Logistics and inventory agents optimize delivery 
routes and proactively address issues in real time to 
ensure smooth, efficient operations.

Retail 
and banking

Customer service and sales agents manage the entire 
customer journey and resolve issues autonomously, 
resolving problems faster, increasing satisfaction and 
reducing service costs.

Business reimagined with agentic AI for Google Cloud

nttdata.com3 | © 2026 NTT DATA, Inc.

Business reimagined with agentic AI for Google Cloud



NTT DATA delivers end-to-end 
agentic AI for Google Cloud
From strategy to scale

Strategy and prioritization 
Identify high-value agentic AI use cases1
Design 
Architect secure, scalable agent ecosystems2
Build and deploy 
Develop and integrate Gemini-powered agents seamlessly 
across enterprise platforms3
Operate  
Monitor, govern and optimize performance4
Scale 
Implement agentic AI across the enterprise5
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Why NTT DATA for agentic AI

Visit nttdata.com to learn more.
 
NTT DATA is a $30+ billion business and technology services leader in AI and digital infrastructure. 
We accelerate client success and positively impact society through responsible innovation. As a 
Global Top Employer, we have experts in more than 70 countries. NTT DATA is part of NTT Group.

NTT DATA combines deep industry expertise with Gemini and Vertex AI 
to help enterprises move from AI pilot projects to enterprise-scale impact.  
By supporting enterprises across the full agentic AI journey, from strategy 
and design to deployment and optimization, we enable secure, scalable 
and responsible AI adoption.

Harness the full potential of agentic AI
 
Experience the speed, agility and efficiency of agentic AI. Accelerate 
innovation and transform business operations across your organization.

AI leaders are:

nearly 2.5x
more likely to achieve 

double-digit revenue growth

3.6x
more likely to operate 
at margins above 15%1

1 NTT DATA. 2026 Global AI Report: A Playbook for AI Leaders

Agentic AI doesn’t just optimize business. It reimagines it.
Transform your business with agentic AI for Google Cloud.
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